
Consultation Questions

 Section 3 – Vision and values

 Vision
  1. Does our vision clearly set out what the Scottish Fire and Rescue Service is trying to achieve?

  2. Would you have expected to see anything different?

 Values
  3. Do these values meet your expectations of a modern public service?

  4. Would you have expected to see anything else that is not reflected in this values set?

Section 4 – Our aims for the development of the service

We have set 4 strategic aims for the service to help us deliver our vision and meet the Governments 
expectations of reform. 

  5. Would you have expected to see different/additional strategic aims?

We have set out what we will do to achieve those aims and how our activities will meet specific targets 
set for the service by Government e.g. reduce fire casualties by 5% each year

  6. Is it clear to you how our activities will achieve our four strategic aims and targets?

  7. Would you expect the service to be engaging in different/additional activities to achieve those  
   aims?

It is important to us that as a key stakeholder/ partner in our service, these aims and activities are 
meaningful to you and that they will:-

  • Make communities/businesses safer and stronger
  • Demonstrate our desire to work in partnership to support   activities and initiatives that help to  
   make communities/business safer and stronger
  • Drive improvement in the way we do things
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In that context, please consider each strategic aim and associated activities

Strategic aim 1: Improved safety of our communities and staff

  8. Do our aims and activities in this section meet your expectations of the service – if not why not?

Strategic aim 2:  More equitable access to  fire and rescue services

  9. Do our aims and activities in this section meet your expectations of the service – if not why not?

Strategic aim 3:  Improved outcomes through partnership

  10. Do our aims and activities in this section meet your expectations of the service – if not why not?

Strategic aim 4:  Culture of continuous improvement

  11. Do our aims and activities in this section meet your expectations of the service – if not why not?

Additional comments
  12. Please make any additional comments that have not been covered in the previous questions.


